
H you smell gas: 
If you smell gas, suspect a leak, or if there is an explosion or 
fire, call PECO immediately: 1-800-841-4141. You can use 
this number 24 hours a day, every day. 

Know what to do about: 

A FAINT odor of natural gas: Check to see if a pilot 
light is out or a burner is partially on. If you cannot 
find the source, call PECO. 

A VERY STRONG gas odor: 
Evacuate everyone immediately 
and call PECO from OUTSIDE. 
Call911 and PECO. 
• DO NOT turn on or off any 

electrical switches 
• DO NOT use any of phones, 

radios, doorbells, or flashlights 
• DO NOT smoke, strike a match, 

or use a lighter 
• DO NOT start a motor vehicle near 

the building 

A suspected leak OUTSIDE: 
If you notice a gas odor outdoors, 
maybe the gas meter or around the 
sidewalk or street, call PECO. The building does not 
need to be evacuated and you can call from indoors. 

Act quickly: Reporting a gas odor promptly plays a critical 
role in ensuring your safety. Natural gas has no natural odor, 
so the odor is added to help you detect when a leak occurs. 
Leaks can occur after nearby construction or ground move
ment during winter's deep freeze. 


